March 24, 2009

Lyle Reed, President
Foretravel, Inc.

1221 NW Stallings Drive
Nacogdoches, Texas 75964

Lyle,

Let me start by thanking you for what has been an amazing experience for both Chris and
myself.

As you know we recently took delivery of our 2009 Phenix which we had the unique
opportunity to build from the ground up. Working with Darrell Luce and Jaime Buford,
the primary design team and later with Sarah Hawthorne and Justin Lindsey, the adjunct
team for the exterior design of the coach, was confidence instilling. The results were well
beyond what we imagined they could be.

When we arrived to take delivery of the coach and finalize the details, not unlike
finishing touches on a home, we again had the opportunity to meet and work with
additional extraordinary people. We believe that the feeling of family that we’ve shared
with everyone in your organization since we arrived has added immeasurably to our
positive result. Those we have dealt with at every level have been willing to step up and
do whatever was necessary at the time.

All of the above seems to us to be a testament to the vision which you have brought to
your organization. That vision has continued the time tested tradition that is Foretravel.

Once again thank you,
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Ron & Chris Mayer



